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1. Job Interviews - No Surprises
JISST | ISBN: 978-1-921409-03-5

12 minutes

Be prepared by knowing types of questions,
panels and challenges you might face.

2. Positive Mindset for Interviews
JISS2 | ISBN: 978-1-921409-04-2

12 minutes

Learn strategies to reduce anxiety and use
positive body language to give you an edge.

3. Skills for Answering Questions
JISS3 | ISBN: 978-1-921409-05-9

16 minutes

Learn to answer challenging questions,
emphasise your strengths and give winning
responses.

4. Show Enthusiasm & Confidence
JISS4 | ISBN: 978-1-921409-06-6

8 minutes

Be proactive, know about the business, show

interest, give examples and ask great questions.

5. Receptionist Interviews

JISS5 | ISBN: 978-1-921409-07-3

14 minutes

After three applicants try for the receptionist job
we hear the employer’s advice for improvement.

6. Café Interviews -
Mistakes & Success
JISS6 | ISBN: 978-1-921409-08-0
15 minutes
Classics mistakes and lack of experience are
turned around by enthusiasm and initiative.

7. Event Assistant Interviews
JISS7 | ISBN: 978-1-921409-09-7

18 minutes

Overcome lack of experience by performing
well and standing out from the crowd.

8. Customer Service Role Plays
JISS8 | ISBN: 978-1-921409-10-3

19 minutes

Learn how to perform well in role-play scenarios
as they are increasingly used as work tests.

9. Cadetships -

Students Face a Panel
JISS9 | ISBN: 978-1-921409-11-0
20 minutes

A successful online application is only a start.
Be ready for panel interviews and scenario
questions.

10. Group Assessment Interview
JISS10 | ISBN: 978-1-921409-12-7

17 minutes

Learn skills for a group interview assessment
with on the spot performance challenges.

11. Graduate Interviews

JISS11 | ISBN: 978-1-921409-13-4

19 minutes

When two excellent applicants are equal, find
out what will determine who succeeds.

12. Office Interview -
Confidence & Persistence
JISS12 | 1ISBN 978-1-921409-14-1
15 minutes
Success follows from persistence, confidence,
and outstanding answers.

13. Success at Every Level

JISS13 | ISBN: 978-1-921409-15-8

19 minutes

Experienced applicants demonstrate positive
skills for reception, property and sales jobs.

14. Pitching Your Business
JISS14 | ISBN: 978-1-921409-16-5

6 minutes

Learn 20 practical tips when pitching your

business to an unknown client prospect.




